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1. OBIIIME ITOJIOXEHM A

1.1. Hacrosmee ITonoxeHne o HOpsIKe paccMOTPEHHS obpalnenuit monyuareneil (GUHAHCOBBIX
yenyr (nanee — [Tonoxenne) Pouna « MHKPOKpeUTHAS KOMIIAHHS (OHM PasBHTHSI MAJOro U CPEIHETO
npepnpuauMarensctea 3ATO Cepepek» (manee — @oHI), OCYIIECTBISIONIErO HETIOCPE/ICTBEHHOE
B3aHMOZICHCTBHE C MONyYaTe/IAMH (DPHHAHCOBBIX YCIyT, pa3paboTaHO B COOTBETCTRHHU C QenepanbHEIM
3akoHOM or 02.07.2010 Ne 151-@3 «O MUKpOGHHAHCOBOH HEATENBHOCTH H MHKPODHHAHCOBBIX
OpraHu3alusaX», basoBEIM CTaHIAPTOM 3AIMMTHL IPAaB M HHTEPECOB (BH3MUECKUX U IOPHIMYECKHX JTHI| —
nojyyarelied GHHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETyIHpYeMBIX OpraHH3aluil B chepe
(huHAHCOBOTO PHIHKA, OOBEAUHSIONTHX MUKPOQHHAHCOBEIE opranusamuy (yTB. bankoMm Poccun, ITpotokon
Ne KOHII-14 ot 07.05.2026).

1.2. Hacrosmee Ilonoxxenwe ycranaBnupaer OO6MHe NPHHIEIE H MOPSAIOK  PacCMOTPEHHS
obpamenuii momyuarenei GuHaHCOBHIX yeyT B DoHIeE.

2. OBIIME TTPUHITUIIBI X TTOPAJIOK PACCMOTPEHUS
OBPAIIEHWY ITOJIVYATEJIEM ®MHAHCOBBIX VCIIVT

2.1. Ilpu paccmoTpeHnH obpalieHuii momyyateneif GHHAHCOBOH yenyra DoHI pyKOBOACTBYETCS
IPUHIMIAMA  NIOCTYIHOCTH,  PE3yIbTAaTHBHOCTH,  OOBEKTHBHOCTH M  GeCIpHCTPACTHOCTH,
TIPE/INONAralOMUMH  HH(POPMAPOBAHHOCTE TONyYaTeNns (GUHAHCOBOH YCIYTH O nonygeHun DosjgoM
ero obpalneHus.

2.2. Qony 00s3aH OTBEYATh HA KAXKIOE IDONyYeHHOE obpalneHne, 3a HCKIIOYEHHEM CIly4aes,
npegycMoTpeHHbIX CtaTthelt 5 HacTosmero [TomoxeHus.

2.3. Otset Ha obpalneHHe HoIyJaTes GUHAHCOBOIH yCIyTH HalpaBILIeTCs 110 a[pecy, YKa3aHHOMY
B JTOM OOpalleHHH, a B CIydae ero OTCYICTBHS — IO afpecy, MIPETOCTABIEHHOMY MOJIydyaTeIeM
(QHHAHCOBOH YCIYTH IIPH 3aKIIOYEHHH JOTOBOPA 00 OKa3aHWH ¢dunaHCcOBOE yemyru (ecoM HHOe
HE TPEAyCMOTPEHO 3aKoHOATeNbcTBOM Pocculickoit Denepanunm Wi J0roBOpoM 06 OKasaHHH
(hHHAHCOBOH YCIyTH), WIH IO afpecy, COOBIMEHHOMY MONyYaTeTeM duHaHCOBOH yCIyrdn B mOpske
M3MCHCHUA IICPCOHATIBHBIX N@HHBIX B COOTBETCTBHM C TpeGoBaHHsMu DelepalbHOrO 3aK0HA
ot 27.06.2006 roma Ne 152-@3 «O nepcoHaIbHEIX TAHHBIXY.

24. B cnyuae HampaBieHds OOGpaIieHHS OT HMEHH nony4atens (HMHAaHCOBOH YCIyru
Cro NPENCTaBATENEM, ACHCTBYIOIIMM HA OCHOBAHMHM HOTAPHAIBHO YIOCTOBEPEHHOM ZIOBEPEHHOCTH,
HJIM a[IBOKATOM, OTBET HA Takoe OOpalleHHe HANPABIACTCS IO a/pecy, YKa3aHHOMY IpPEACTABHTENEM
UM aZIBOKaTOM B TaKoM OOpalleHuH, ¢ KOIHEH 10 ampecy, npenocraBieHHOMY MOHJIY IOTydaTeNeM
(HHAHCOBOHR YCIIYTH IPH 3aKTIOYeHHUH NOroBOpa 06 OKazaHuK QUHAHCOBOH yCIIYTH, ¢ y4eTOM TpeGOBaHMI
H HOpM, YCTAHOBICHHBIX HACTOAINMM IYHKTOM. JIOKyMEHTAMH, HOATBEPKIAIOMMMH IIOJTHOMOYHS
Ha OCYIUECTBIICHAE ICHCTBHN OT AMEHH TOJTy4aTelis GUHAHCOBOH YCITYTH, SBISIOTCS:

2.4.1. Jlns pusudecKux JIUIT:

- HOTApUalbHO YNIOCTOBEPCHHAS WM NIPUPABHEHHAS K TAKOBOH JOBEPEHHOCTH (ec/y HHAs GopMa
HE IIPEyCMOTpEHa JOroBOpoM 00 oOKazaHuK HHHAHCOBOM yCIIyTH);

- PCUICHME CyJla O NPH3HAHUM JIMIA HEJeeCrOCOOHEIM (OrpaHHYEHHBIM B IeeCHOCOGHOCTH)
1 HOTapHallbHO 3aBEPEHHAs KOMHsS PELICHHS OpraHa ONEKM M IOINEYMTENHCTBA O HA3HAYECHWH ITHIIA
OIIEKYHOM (IIOIEYHUTENEM).

2.4.2. JIns 1opHAHYECKUX JTHIT:

- opopMIeHHAT B COOTBETCTBHH ¢ 3aKOHOIATENHCTBOM PoCCHHCKON Denepaniui JOBEPEHHOCTS,
3aBCPCHHAS TNEYATBIO MONydaTens (UHAHCOBOM yciyrum (IpH YCIOBHH €€ HalWuMsl COTIACHO
YApEAUTEIEHEIM TOKYMEHTAM) H IOAIHCAHHAS PYKOBOIHTENEM T0JTydaTels (GHHAHCOBOM YCIIYTH.

2.4.3. JloroBop mOpy4eHHs, ar€HTCKHit TOrOBOP.

2.4.4. Oprep anBokara.

2.4.5. B ciyyae moaun 06palnenus B 3IeKTPOHHOM dopme, obparenne U IPUTOKEHHEIE K HEMY
AOKYMEHTSI I0JDKHBI OBITH NOANACAHE IIPOCTOH 3IIEKTPOHHOM TIOMMCHIO WIH MHEIM BHIOM 3NIEKTPOHHOM
TIOZITHCH, ONIPEACTCHHBIM B IOTOBOPE MEK/Y MOJy4areneM GUHaHCOBOM yeuyry 1 Dommom.

B ciyyae BOSHHKHOBEHMS COMHEHHMi! OTHOCHTENBHO IIOJIMHHOCTH MOMIMCH HA obparieHun
nosyJatess $UHAHCOBOM YCIyrH WM IONHOMOYHH IpeACTABHTENS nmoyyaTens (HHAHCOBOH YCIIyTH,
DoHz 00320 IPOMH(OPMUPOBATH HONyYaTeNT DHHAHCOBOM YCIYTH O PHCKE TOJy4YeHus HHPOpMAIHH
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0 mony4arene GHHAHCOBOH YCIYTH HEYIOTHOMOYEHHBIM JIMLIOM.

2.5. B OTHeIBbHBIX, YCTAHOBICHHBIX 3aKOHOM, CIydadX Kpyr BO3MOXKHBIX IIpeICTaBHTEICH
monmydaTens (HHAHCOBBLIX YCIIYI, KOTOpBIE BIpaBe B €ro HHTepecax obpamarbcsa B PoHI, MOXKET OBITH
orpaHddeH (B YaCTHOCTH, B COOTBETCTBUH dacTamu 3 ¥ 4 crateu 8 @enepansHoro 3akona ot 03.07.2016
Ne 230-@3 «O 3amuTe 1paB ¥ 3aKOHHBIX HHTEPECOB PH3MUECKUX JIHIL IIPU OCYIIECTBIEHHH ISATEIEHOCTH
T10 BO3BPATY POCPOYEHHON 380JDKeHHOCTH B O BHeCeHHH H3MeHeHu# B Denepanpupiii 3axkon 02.07.2010
Ne 151-03«0 MuKpoOHHAHCOBOH JEATEIBHOCTH H MHKPO(QHHAHCOBBIX OPraHH3alHAX» MOJLKHHK —
(u3EIECKOE U0 MOKET 0TKA3aThCS OT HEIOCPEACTBEHHOIO B3aUMOIEHCTBHSA C KPEUTOPOM, HO B 3TOM
CIIydae €ro IPeICTaBUTENIeM MOXKET BEICTYIIATh TOIBKO a[BOKAT).

2.6. OtBer Ha oOpalleHHe TMOJIHCEHBaeTCS VICIONHUTENbHBIM JMPEKTOPOM HIH HHBIM
VIIOJTHOMOYEHHBIM NIpe/icTaBuTeneM QoHma.

3. IPIEM OBPAIIIEHIH, PETUCTPALYS OBPALIEHIY U TPEBOBAHVS
K [TPEJIEJIbHBIM CPOKAM PACCMOTPEHUS OBPAILEHWM

3.1. ®@onn npuHHMaeT oOpalleHHs IoaydaTeNed (HHAHCOBEIX YCIyr IO IOYTE 3aKa3HEIM
OTHpABJIEHHEM C YBEIOMJIEHWEM O BPYYEHMH WM IPOCTHIM IIOYTOBEIM OTIPABICHHEM, HIIH HHBIM
crroco6oM, yKa3aHHLIM B J0roBope 00 okasaHHM (hHHAHCOBOM yciyrH, mo agpecy PoHIa, yKasaHHOMY
B €IHHOM TOCYJAPCTBEHHOM PEecTpe IOPHIMYECKHX JIMIl, MM MHOMY aJIpecy, yKasaHHOMY B IOTOBOPax
¢ IOJTydaTesMH (HHAHCOBBIX YCIYT U (WIIH) Ha opHIHATEHOM caiite Dona.

3.2. ITocTynuBmiee obpamenue B TeueHue 1 (omHoro) pabodero maus cnenuanucT QoHIa 3aHOCHT
B Jypran perucrpanuu obpamennii (Ilpunoxenue Ne 1), B KOTOPOM JOJDKHEI COIEPKATBCS CIEYOIIHEe
CBEJIEHHS 110 KAXIOMY 00palleHHIO:

- IaTa PerucTpaluy U BXOIAIIUA HOMEp 0OpalleHHus;

- B OTHOINCHHH (H3HYECKMX IHll — (amMunusa, WM, OTYECTBO (NIPH HAIMYMH) IOIydaTes
duHaHCOBOU YCIIyTH, HANpaBHBIIETO OOpalleHue, a B OTHOIICHHH FOPHIMYECKHX JIMI| — HAHMEHOBAHHE
Hony4arens GUHAHCOBOH YCIYTH, OT AMEHH KOTOPOr'0 HAIPaBICHO 0OpallleHHe.

3.3. OTBeT Ha OOpallleH e 110 CYIIECTBY PACCMATPHBACTCS M HAIIPaBIsIeTCs NOIyYaTe/ll0 QHHAHCOBOH
ycIyrs B Tedenue 15 paGounx qHel co [HA ero perucrpaiuyu B XypHane perncTpanuy o0paneH .

3.4. B ciyuae, ecinm A PAcCMOTpeHHS OOpaIieHHs HEOOXOAMMO 3alpOCHTh y MONydYarelit
(HMHAHCOROM YCIYTH IOIMONHUTENbHEIE JOKYMEHTEL, CPOK PAcCMOTPeHHS OOpameHHs MOXKET OBITh
mpoyieH, HO He Goee ueM Ha 10 pabounx nHEH, ¢ yBEIOMIECHHEM 3a4BUTENS O TIPO/UICHHHA CPOKA.

3.5. OtBet Ha ofpalleHHe TaKxKe TTOJISKUT perucTpanu B XKypHasle perucTpaiyi oOpalieHHA He
Ho3/IHee paboyero JHs;, CIeAYIOIEro 3a JHEM ero OTIPABIEHHM, C OTPaKEHHEM Pe3ybTaTa paCCMOTPEHH,
JaThl ¥ HCXOISINEr0 HOMEpa.

3.6. B cmyuae OTCYTCTBMS OTBeTa IOJNydaTens (HUHAHCOBOM ycimyrw Ha 3ampoc Domnna,
HalpaBJIe€HHEIH B COOTBETICTBHH C IIyHKTOM 4 HacToamero IlomoxeHwus, OTBETCTBEHHBIH CHEIHATHCT
BIIpaBe INIPHHATH pelleHue 0e3 ydeTa IOBOJOB, B IOATBEPKICHHE KOTOPBIX MHpoOpMarus u (Wim)
IOKYMEHTHI HE IIpe/ICTaBIICHEL

3.7. TlomyueHHoe B ycTHO# (opme obpameHue norydareis (UHaHCOBOH YCIYTH OTHOCHTEIBHO
TEKYIEro pasMepa 3aI0/DKEHHOCTH, BO3HMKINEH M3 J0ToBOpa, 3aKMOYEHHOro ¢ (DOHAOM, IOIIEKHT
paccMoTperuo QoHIOM B ZeHb obpamenus. IIpu stoM Takoe obpamenne He Gukcupyercs B JKypHane
peTHUCTpaIiH 0OpalleHHH.

3.8. B ciyuae HapymIeHHs JHIOM, OTBETCTBEHHBIM 3a pPacCMOTpPeHHE OOpalieHHs, CPOKOB,
yCTaHOBIEHHBIX 1. 3.3 Hacrosmero [Tonoxkenus, MenonauTensHpM upekropoM PoH/a 3apalriBarTCs
y JaHHOTO JHIA 0OBACHEHHS O MPHYMHAX TIPOIYCcKa CPOKa B IHCHMEHHOM (OopMe, IOCIIE YEro peraeTest
BOIIPOC O IIPUBIEYECHHH JAHHOTO JHIA K AUCIHUIIMHAPHON OTBETCTBCHHOCTH.

4. ®OPMBI 4 CIIOCOBBI TTPEJIOCTABJIEHHS ITOJIYUATEIIO ®UHAHCOBOH YCIIYTY
OTBETA HA OBPAIIIEHME U TPEBOBAHM K MOTUBHPOBKE OTBETA
U ITPUYHUHAM OTKA3A

4.1. Tlpm paccmoTpernn obpamenus @PoHJ NPHHAMAEET COOTBETCTBYIOIIEE PpEIICHHE
10 yIOBIETBOPEHHIO/HEYIOBIETBOPEHHIO 3anpoca. Ecim oTReTcTReHHEIH crnieruanict QOoHa monaraer,
gT0 0OpalleHre H0IDKHO OBITh YAOBIETBOPEHO H UMEET IMOMHOMOYHS IS IIPHHSTHS COOTBETCTBYIOMIETO
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pEIIEHN s, TO OH FTOTOBUT OTBET IOJy4aTeNno (HHAHCOBOH yCIYyIH, B KOTOPOM IPHBOJAHMTICH Pa3biCHEHHUE,
Kakde medicTBua npuHuMaroTcss QoHIoM 1o o0palleHHI0 M Kakue ACHCTBHA JOJ/DKEH IpPEAIpUHATH
HOJIy4aTeb (UHAHCOBOH YCIIyTH (€CIIH OHH HEOOXOAHUMBIL).

Ecnu OTBETCTBEHHBIH CIELHAIMCT IIOTaraeT, 4To oOpalleHHe HEe MOKET OBITh YHAOBIETBOPEHO
1 UMeET ITOJTHOMOYHS JIJISl IIPHHSITHS COOTBETCTBYIOMIErO PEIEH S, TO OH FTOTOBUT MOTHBUPOBAHHEIH OTBET
C YKa3aHHEM IIPUYHH OTKa3d.

4.2. B ciiyuae HEBO3MOKHOCTH YIOBIETBOPHTE 0Opamienue, QoH IpeiaraeT JIMIY, HalpaBHBIIEMY
oOpalleHde, albTePHATHBHEIE CIIOCOOBI YpEryJIMpoBaHMs CHTyallnH (HJocyneOHOE yperyaupoBaHHE,
MeJTHAIIHS, TIEPErOBOPKI).

4.3. Oteer Ha obpalleHHe HalpaBiseTcs IOIydaTesio (GMHAHCOBOH YCIYTH IO MOYTE 3aKa3HBIM
OTIpaBiICHHEM C YBEJOMIICHHEM O BPYYEHHH MJIH [IPOCTEIM IIOYTOBEIM  OTIPABICHHEM,
HIIH, 110 yeMoTpeHuro DoH/Ia, HHEIM CI10co000M, YKa3aHHEIM B JOT0BOpE 00 OKa3aHHH (PMHAHCOBOM YCIIyTH,
¢ perucrpanueii oteera B JKypHale perucTpanyuu oopameHui.

@onp 00s3yeTCs B TeYeHHE 3 JIeT ¢ MOMEHTA 3aKIIOYEeHHS JOT0BOpPa MHKpO3aiMa MpeoCTaBHTh
HoNy4aTeno (GHHAHCOBOH YCIYTH IO €ro TpeOOBaHMIO 3aBEPEHHBIC KOIHMH: NOANMCAHHOTO IOr0BOpA,
3agBlICHHS HAa MHKpPO3aiiM, JIOKYMEHT4, I[OATBeKIAIOET0 BBLAAYy IEHEr, a Takke JIOKyMEHTa,
IIOITBEPIKIAFOIIET0 [IOTHOE HCIIOTHEHHE 0043aTe/IBCTR 110 J0T0BOPY.

5. IPUYMHBI OTKA3A B PACCMOTPEHNMH OBPAIITEHI
I[MOJIVUATEJIA ®PUHAHCOBOU YCIIYI'H

5.1. B cnyuae wHampaBineHHS OOpamIeHHs OT HMMEHH [ojy4arels (HMHAHCOBOH yCIyrH
ero mpezcraputenieM, ol BIIpaBe HE OTBEUATh Ha TaKOE OOpallleHHe, €M He MPeJCTaBlIeH JIOKyMEHT,
IIOATBEPKIAIONIHH [OJHOMOYHS TPEACTAaBUTENA Ha OCYIIECTBICHHE ACHCTBHH OT HMMEHH IOJIydaTelis
(hHHAHCOBOIT yCIYTH.

5.2. ®oHJ BIIpaBe HE OTBEYATh Ha 00palleHus morydareneii GuHaHCOBOH yCIyTH, €CIH:

5.2.1. B obpaleHUH He yKa3aHbl HICHTHGUIHPYIOMHE ModydaTess (QUHAHCOBOH YCIYIH NIPH3HAKH
(B OTHOLIEHHH IMOy4aTens GUHAHCOBOH YCIyTH, SBISIOMETOcs (PH3MUIECKUM JIUIOM, — QaMHIIM, HMS,
0T4ecTBO (IpPH HAIMYHHK); apec 3JIeKTPOHHOM MMOYTHl — eClIM OTBET JONIKEH OBITH HampaBleH B Gopme
JNEKTPOHHOTO JOKYMEHTA, MM ITOYTOBEIH ajjpec, ecld OTBET NOJKEH OBITh HallpaBIEeH B IHCHMEHHOU
¢opme; B OTHOILIEHHH IONIydaTells (GHHAHCOBOH YCIIYIH, SBJIAIOMIEI0CS IOPHAMYECKEM JIHIOM — IIOJIHOE
HaUMEHOBaHHE W MECTO HAXOXKIECHUS IOPHIUUECKOIO JIHIIA);

5.2.2. OTCYTCTBYET HOAMKUCEH YIIOJTHOMOYEHHOTO IPeJICTABUTENA (B OTHONICHHH IOPHIHYECKUX JIAIL);

5.2.3. B oOpameHHH COJEpXKAaTCS HEUEH3YpHbIE MHO0 OCKOPOMTENbHBIE BBIPAXKEHMS, YIPO3EI
nmymiectBy QoH/Ia, HMYIIECTBY, XKHU3HH ¥ (M) 340pOBEIO0 paboTHHKOB POHA, a TAKKE WICHOB HX CEMEH;

5.2.4. TeKCT MUCBMEHHOT0 00paIleH s He MOANaeTCs IIPOITEHHIO;

5.2.5. B oOpalleHuy COIEpXKUTCS BOIPOC, HA KOTOPHIM MmonydaTemo (GUHAHCOBOM YCIYIM paHee
TPENOCTABISANICS THCBMEHHBIA OTBET IO CYIISCTBY, M HPH 3TOM BO BHOBH IIOJNyYeHHOM oOOpaleHHH
HE IIPHBOJATCS HOBBIE MOBOABI WIM OOCTOATENHCTBA, O YEM YBEIOMIIAETCS JIMLO, HAllpaBUBIIEE
obparieHue;

5.2.6. B OTHOIIICHWH CIIOpa HMESTCS BCTYMUBILEE B 3aKOHHYIO CHILY CyAeOHOE penieHHe.

5.3. ®oHn 06s3aH paccMOTpeTh obpalneHne moaydaTens GUHAHCOBOM yCIyTH IO CYINECTBY IIOCIE
yCTpaHEHH s IPHYHH JIIT 0TKa3a B PACCMOTPEHUH 00pallieHus], yKa3aHHBIX B IyHKTaX 5.1 — 5.2 HacTOAmETO
[lonoxenus.

5.4. Obpamenne, B KOTopoM obxkanyercs cye0Hoe peleHne, BO3BpallaeTcs JIMLY, HallpaBUBIIEMY
obpalnenue, ¢ ykasaHueM Ha cyeOHbIH IOpSI0K 00Kal0oBaHUs JAaHHOTO CyAeOHOT0 pEeLIeHH .

6. TPEBOBAHUS K COJIEPYKAHUIO OBPAILIEHUS [TOJIVYATEJLS ®UHAHCOBOH VCIIYTH

6.1.06pamenue noxyyarens GUHAHCOBOH yCIIyTH JOIDKHO COAEP/KaTh:

- B OTHOINEHHH TIONy4aTeNns (UHAHCOBOW YCIYTH, ABIAIOIIETOCH (HU3MYECKHM JHIOM: (HaMUIIHUIO,
UMs, OT4ecTBO (IpH HAMWYMH), anpec (MOYTOBBIA WM SIEKTPOHHBIN) [UIS HampaBICHHS OTBETa
Ha obpareHue;

- B OTHOINEHHH IOIy4YaTess (PUHAHCOBOM YCIYIHM, SBJIIOMIErOCS HOPHIUYECKUM JIMIOM: IIOJHOE
HAMMEHOBaHHE W MECTO HaXOXKIEHUS IOPHAMYECKOrO JIUI@, a TakKe MOANNCH YIOTHOMOYEHHOTO
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TIPEIACTABUTENS FOPHIHYECKOTO JIHIA.

6.2. Jlo cBemeHMsi moiydareieit (pUHAHCOBEIX ycnyr Ha caiite @oHma (mpu ero HalWddH),
uHdopmannonHoM cteHne B opuce PoHIAa U B NONONHUTENBHEIX opucax Ponma, ecnmu PoHA HMEET
TAKOBBIE H BelEeT B HUX 0OCIyXHBaHHE IIOTydaTesicl QUHAHCOBBIX YCIyr, HEOOXOOHUMO B JOCTYHIHOMH
dopme moBecTH HHGOPMAIHIO O TPeOOBAHUAX H PEKOMEHIAHAX K COICPIKaHHIO 00palleH s, YKa3aHHBIX
B HACTOAIIEH CTaThe:

- HOMeEp JI0roBOpa, 3aKIIOUEHHOT0 MEKIY IolyJaTeneM GHHAHCOBOR yCiIyrd i QoHIOM;

- H3JI0XKeHHe cymecTBa TpeOoBaHHE M (akTHUeCKHX OOCTOATENBCTB, HA KOTOPHIX OCHOBAHEI
3asBIEHHBIE TPeOOBAHNS, 8 TAKIKE TOKa3aTENbCTRA, NIOTBEP K IAIOMIKE 3TH 00CTOATENLCTBA,

- HAMMEHOBAHME OPraHa, JO/UKHOCTH, ()aMMJIMK, UMEHHM W OTYecTBa (IIPH HATHYHH) CIIENHaIHCTa
dDoHna, neiicTeug (6e3neicTBHE) KOTOPOro 00XKaIyoTCs;

- HHBIE CBEJEHMS, KOTOPHEIE [OJIyyaTels GHHAHCOBOH YCIYTH CUHTAeT HEOOXOIMMEIM COOOIINTE;

- KOIOWH JOKYMEHTOB, IOJTBEPIKIAIOIIAX H3NIOKEHHBIE B oOpalleHHH o0cToATeNnsCTBa. B sTOM
ciiydae B 0OpameHuy IPUBOAUTCS [IEPEYEHD NIPUIIAraéMEIX K HEMY TOKYMEHTOB.

6.3. K obpalieHuto J0/DKHEI OBITh IPHIOKEHEI BCE HEOOXOIUMBIE JOKYMEHTBI, IIOATBEPIKAAIOIIHE
H3TI0XKEHHBIE B HeM (pakThl M TpeOOBaHMS.

6.4. O6paimenue NOMKHO OBITH MOAMMCAHO HAIUIEKAIMUM o0pa3oM HorydaTeneM (HHAaHCOBOR
YCIIyTH, TU00 €ro yIOJIHOMOYEHHBIM IIPEICTaBUTENIEM.

7. CIIELIMAJIACT 110 PACCMOTPEHHIO
OBPAIIEHU [TOJIVYATEJIEN ®UHAHCOBBIX YCIIYT

7.1. Jlna >QpeKTHBHOTO ¥ CBOSBPEMEHHOI'O pacCMOTPEHHs IocTymaromux obpamenuii 8 Donzne
McronauTeIbHBI THPEKTOP Ha3HAYAeT OTBETCTBEHHOIO CIENMAIHCTa IO PAaCCMOTPEHHIO O0palneHui
nonydareneii GUHAHCOBEIX yCIyT. OTBETCTBEHHBIH CIIENUATNCT BIIPABE:

7.1.1. 3ampalnuBaTh AOIOJIHHUTENbHEIC JOKYMEHTH H CBEIECHHS Y MOTydaTens (QHHaHCOBOH yCyry,
TpebyeMBI€ UL BCECTOPOHHEr0 U 0OBEKTHBHOIO PACCMOTPEHHS 00paIleHus;

7.1.2. tpeboBate y paborHukoB QoHIa NpeNoCTaBICHHUS NOKYMEHTOB, HHOH HEOOXOIUMMOMH
UHGMOPMAIHH, a TAKKe MHCEMEHHBIX OOBICHEHHH 110 BOIPOCaM, BOSHHKAIONIMM B XOJIE€ PacCMOTPEHHs
obpamenus momydaTens GUHAHCOBOH YCIIyTH;

7.1.3. B ciiy4ae He0OX0IUMOCTH 00paliaThcs HENOCPEACTBEHHO K €IHHOMHYHOMY HCIIOTHUTEIBHOMY
oprany QoHza, OCYIIECTBILIIOIIEMY KOHTPOJb 3a PAcCMOTpeHMEM OOpallleHHH W B3aHMOJCHCTBHEM
¢ mony4arensMi (DPUHAHCOBBIX YCIyTr, ¢ ILENbI0 HaUIEKalllero pacCMOTpeHMs oOpalleHuil H, IpH
He0oOXO0UMOCTH, TIPUHSTHS MEp 10 3aIlIUTE U BOCCTAHOBIIEHHIO IIPAB 1 3aKOHHBIX HHTEPECOB MOJIyJaTeIeH
(HHAHCOBBIX YCIYT.

8. TIOPSITOK XPAHEHI A OBPAIIEHUM ITOJIYUYATEJIEM ®MHAHCOBBIX YCJIVT,
TPEBOBAHMS K KOHOUIEHITUAJILHOCTU

8.1. OOpammeHust # JOKYMEHTHI 110 HX PaccMOTpeHHIo xpaHarca PoHAOM B TedyeHHe 3 (Tpex) Jer
¢ matel ux perucrpanuu B JKypHane permcrpanun obpamenuit. Obpamenus nomydarenell (pUHAHCOBBIX
YCIIYT, X KOIIMH, JOKYMEHTBI [0 HX PacCMOTPEHMIO, OTBETHI SBILIOTCS KOH(HAECHIHAIBHBIMH: DOHL
HE BIIPaBe MPeOCTaBIATh UX TPETHUM JIHIaM, KpOMe Kak I10 3aIlpocy cyJia, IpoKypaTypsl, banka Poccuu,
CaMOperyJIMpyeMoi OpraHu3aliy U B MHBIX yCTaHOBIICHHEIX 3aKOHOAaTenbcTBOM Poccuiickoit @enepaniuu

CIyJasx.

9. OBA3AHHOCTU ®OHJIA B IIEJIIX YIIVUIIEHM KAYECTBA PABOTBI C OBPALIEHMAMN
[TOJIVUATEJIEM ®MHAHCOBBIX YCIIVT

9.1. ®oHA peIoCTaBISIeT B CAMOPETYIHPYEMYIO OpraHH3alHio, 10 TpeOOBaHHIO CaMOPETyIHPYEMOH
OpraHu3aIiH, HO He Yarie yeM 4 (4eThIpe) pasa B roJi, CBeJIeHHs 0 pacCMOTPEeHHUH 00paleHtii momyJaTenei
(HHAHCOBEIX YCIYT B BUAE OTYETA, COLEPIKAIIETO CIEAYIONHE JaHHBIE:

- KOTMYECTBO NOCTYIIMBIINX O0OpaIleHni;

- mpeMeT oOpalneHui;

- pe3yJIBTar paccMOTpeHus O0palieHuit (yI0BIeTBOPEHO, He yAOBIESTBOPEHO, YAOBICTBOPEHO YaCTHYHO).
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10. AHAJIVI3 OBPAIIEHW W ITPUHATHE PEIEHU O LIEJIECOOBPA3HOCTH
IIPUMEHEHWI MEP, HAIIPABJIEHHBIX HA VJIVUIIEHHME KAYECTBA OBCIIYXXUBAHUS
ITOJIVYATEJIEM ®UHAHCOBBIX YCIIVT, 11O PE3YJIbTATAM AHAJIU3A OBPAILEHUN

10.1. @onx ucnons3yeT obpalleHus B NENIX aHATH3a YPOBHS KadecTBa OOCTYKHBAHHS, a TAKKeE
MHBIX HE(QMHAHCOBBIX MOKa3aTeNneH, JaHHbIe 0 KOTOPBIX MOJKHO IONYYHTEH B XOJe aHalu3a obpameHui,
U He pexe 4eM 1 (ofuH) pa3 B roj HPOH3BOAMT 0000IMeHne M THNH3AUUi0 OOpalleHuit ¥ IPHHAMAET
HeoOXOIMMBIE MEPHI B LIENX MOBHIIICHAS KadeCTBA 00CIyKUBAHUS [ONIyYaTeNiell HHHAHCOBBIX YCIIYT.

[MTPHUJIOXEHUE:
1. Xypnan perucrpanuu oOpameHui.



[Tpunosxenue Ne 1
K [Tonoxxenuro o mopsake pacCMOTPEHHS
obpatennii norydarenei GHHAHCOBBIX

yeayr (maree — Ilomoxenue) @onna
«MuKpoKpenuTHas KOMIAHKSA QOHA
Pa3BUTHSA MaJIOT0 U CPEIHETO
npeanpunumarenseTea 3ATO Ceepek»

YKYPHAJI PETUCTPALIMN OBPAIIEHUIA

JKypHai HayaT « » 20__r. JKypnan 3aBepIleH « » 20 1.
JlomKkHOCTE JlomxHOCTE
[/ @O nomKHOCTHOTO JIHIIA / ®HO momKHOCTHOTO JIHIIA
Ha JmcTax
Bx‘::,iﬂ ’g::;:T HaumeHoBaH DUO,
HI::ME paum: He jgoskHocTs | KoHTakTHBIH | DneKkTpoHHAA Tema TIpume
PP obpaTHBHIEro KOHTAaKTHOTO TesedoH no4Ta obOpalleHHss | yYaHue
oGpauy | o6paim
cH JIMa
CHHS €Hus
1 2 3 5 6 W 8 9




[Tpunoxenne Ne 2

K [Tono:xeHuro o mopsiike pacCMOTPEHHS
o0parnenuii nmonydatesnei GPHHAHCOBBIX
yenyr (naee — Ilonoxenue) @orna
«MuKkpokpeauTHas KoMIaHus GoH/
Pa3BUTHA MAJIOTO U CPEHETO
npennpuHEMaTenseTBa 3ATO Cesepex»

JIHCT 03HAKROMJIEHUS

¢ Ios1oskeHHeM 0 MOPSIKE PACCMOTPeHHsI 00pameHuii nojy4areneii punancobix ycayr @onpga
«MHEKpOKpeUTHAs KOMITaHUus (DOH PAa3BHTHA MaJIOr0 U CPeJHEro NpeInpuHHMATEIbLCTBA
3ATO Cesepck»

No i/m JoIDKHOCTE ®.1.0. ITonucek JlaTa 03HaKOMIEHHS




